
n-compass Bury Carers’ Hub provides a 
single point of access for all adult Carers (18+) 
supporting another adult living in Bury. The 
Hub exists to ensure that Carers have access 
to information, advice, and a wide range of 
support services.

These support services are designed to help 
Carers continue in their caring role for as 
long as they choose and to reduce the impact 
the caring role can have on a Carer’s own 
health and wellbeing.
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Bury Carers Hub is continuing to work hard 
to provide full support for all Adult Carers.  
We are really missing seeing you all and 
hope to be able to resume some of our group 
activities when it is safe to do so. We will be 
sure to keep our social media and website 
updated with further information should the 
current circumstances and guidance change.  
If you would like us to contact you when we 
reintroduce small, covid safe activities and 
coffee and chats, please register your interest 
by calling or emailing our Service Access 
Team.

In the meantime, we have come up with 
another host of zoom activities and workshop 
sessions and we do hope you will be able to 
join us for some of them.  If you have not used 
zoom before, go to https://zoom.us/meetings 
to register or just copy and paste the meeting 
link provided under each activity into your 
browser.  Many of the activities we are offering 
are held on a weekly or fortnightly basis and 
include some evening sessions. We have 
everything from Coffee and Chats to Carers 
sing alongs, quizzes and relaxation sessions for 
you to enjoy and meet other Carers.

We are here to support you and can be 
contacted through our Service Access 
Team on 0300 303 0207 or by emailing 
enquiries@burycarershub.org.uk.

Please let us know if you change your postal or 
email address so we can update your details.  

You can always keep up to date with our 
service offer and new opportunities by visiting 
our website: https://www.n-compass.org.uk/  
https://www.n-compass.org.uk/our-services/
carers/bury-carers-hub

We really welcome and value your feedback, 
comments and suggestions! 

As always, we are here if you need us. 
Please don’t hesitate to contact us if we can 
be of any help.

Be well, stay safe and we hope to see you 
very soon! Bury Carers’ Hub Team x

N-compass Bury Carers’ Hub provides a single point of access for all adult 
carers (18+) supporting another adult living in Bury. The Hub exists to 
ensure that carers have access to information, advice, and a wide range 
of support services.

These support services are designed to help carers continue in their 
caring role for as long as they choose and to reduce the impact the caring 
role can have on a carer’s own health and wellbeing.

To keep the infection levels down in Bury, the basic rules are: 

• To keep the infection levels down in Bury, the basic rules are: 

• Always remember “hands, face, space and fresh air”

• You must wear a face covering in many indoor settings, such as shops 
and places of worship, and on public transport, unless you are exempt.

• You should stay 2 metres apart from anyone who is not in your 
household or support bubble where possible, or 1 metre with extra 
precautions in place (such as wearing face coverings) if you cannot stay 
2 metres apart.

• Meeting with others at home should currently only happen in the 
garden and consist of no more than six people or two households.

BURY CARERS’ HUB IS DELIVERED BY N-COMPASS 
Telephone: 0300 303 0207 (calls charged at local rate)
Text: 07786201226
General Email: enquiries@burycarershub.org.uk 
Website: www.burycarershub.org.uk 
Online Chat: www.n-compass.org.uk/our-services/carers

n-compass is registered in England & Wales as a Registered Charity 1128809 and as a company 
limited by guarantee No. 06845210

Contact Us Today

Let’s Keep Bury Safe
Welcome to the Summer edition 
of the Bury Carers’ Hub Newsletter

2 3



4 5

A carer is someone who cares for a family 
member, friend or neighbour who could not 
manage without their support.

A carer may not always live with the person 
they care for, but their help can often be 
essential in enabling that person to go on 
living independently.

Whether they require care because of 
mental illness, disability, health, age, or 
substance misuse problems.

Caring for someone covers lots of different 
things, like helping with their washing, 
dressing, or eating, taking them to regular 
appointments, or offering emotional 
support. 

Caring for someone who relies on you 
can impact on your health, finances and 
quality of life and may become more 
stressful over time.

Do you relate to any of the below? 
If so, we may be able to help you:

• Do you get enough sleep?

• Is your health affected?

• Are you thinking about giving up work 
to care?

• Do you feel lonely or isolated?

• Do you worry about what would happen 
to the person you care for if something 
should happen to you?

The Care Act 2014 states any carer who 
appears to have a need for support should 
be offered a carers assessment. This will 
give you the opportunity to discuss what 
information is available and find out what 
community support is available locally.

The assessment will look at how caring 
affects your life, including for example, 

physical, mental and emotional needs. 
You can have an assessment even if the 
person you care for is not eligible for 
support, or is refusing social care services.

To access a carers assessment, please 
contact the Connect and Direct Hub on 
0161 253 5151.

Who is a Carer?

What is a carers assessment and how do I get one?

Jayne Harrison  
Service Manager  

Jayne is the point of contact for our local partner organisations 
and leads on developing our service including activities, training 
workshops and events. She liaises with both statutory and 
voluntary organisations, delivering service presentations to develop 
successful referral pathways and supports the team. 

Our Carers Information and Support Officers work primarily in 
the local community providing information, advice and guidance 
for Carers on an individual basis.  They provide group activities, 
currently digitally, at our weekly Coffee and Chats.

Debbie Graham  
Carers Information 
and Support Officer   

Debbie has worked 
with unwaged carers 
for over 3 years and 
is always there with 
a listening ear and 
a smile. Debbie is 
also a carer and 
understands how 
this can impact 
on an individual’s 
wellbeing.

Jacqui Byron  
Carers Information 
and Support Officer   

Jacqui has worked 
in carer support 
for several years 
with different 
organisations 
and has a ‘can 
do’ approach 
to everything.  
Jacqui is a great 
communicator and 
is always positive.  

Isis Holland  
Carers Information 
and Support Officer   

Isis has worked 
within carer services 
for 3 years and has a 
great understanding 
of how being a 
carer can impact 
on an individual’s 
wellbeing.  She 
is always there to 
provide support and 
information. 

Christine Mercer  
Carers Information 
and Support Officer   

Christine is the 
newest member to 
join our team. She 
has many years 
experience working 
with vulnerable 
adults and 
understands how 
caring for a loved 
one or friend can 
impact on a carers 
wellbeing. 

Meet the Team 

Our friendly and experienced team at Bury Carers Hub have extensive 
knowledge of working with Carers throughout the Borough of Bury.     
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A team of knowledgeable and skilled Service Access Advisors are available Monday to 
Friday from 8.00am until 5.00pm to help with your enquiries, to transfer your call to, or to 
take a message for, a Carers Information and  Support Officer. To talk to a Service Access 
Advisor please call 0300 303 0207.

We are thrilled to offer our digital Carers Community Network 
Platform. This is a virtual community where you can meet other 
Carers, share ideas, experiences, sources of information and support 
each other through these difficult times by being able to talk about 
the issues that are most important to you. You can also share some of 
the tips that have helped you to manage your wellbeing, particularly 
during these strange times.

It only takes a minute to sign up and, once you have done this, 
head over to your profile where you can add a photo and a quick 
introduction if you wish to. We currently have over 350 active 
members who are looking forward to connecting with you!

Once you have joined, please read the Carers Community Network 
Terms of Use and Privacy Policy and The Mighty Network Terms of 
Use and Privacy Policy. Each time you use the Community Network 
Platform you are agreeing to all these Terms of Use and Policies.

If you would like to join our Carers Community Network Platform 
please contact our Service Access Team on 0300 303 0207 calls 
charged at a local rate or enquiries@burycareshub.org.uk.

Please “like” our Facebook page by logging into Facebook and 
searching for ‘Bury Carers’ Hub’ or click on the following link 
https://www.facebook.com/Bury-Carers-Hub-100983494977654  
Once you have liked and followed our page, you can also join our 
group for Adult Carers – this is a closed group for Carers in Bury. 
Here we keep you updated regularly with activities and events 
across the borough and we will also post any news or offers. To 
join the groups, you should be able to find them within the page, or 
search for ‘Bury Carers’ Hub Group’.

Follow us @ncompass.

Do you sometimes want to talk but feel that there is no one to talk to? Don’t remain silent 
– call the Carers Help and Talk (CHAT) Line. All calls are answered by our Volunteers who 
can offer understanding with regards to the common challenges faced by Carers. Our 
CHAT Line is available 24 hours a day, 7 days a week, 365 days of the year. To talk to one 
of our Volunteers please call 0330 022 9490 calls charged at a local rate. If your call is not 
immediately answered by one of our Volunteers, please try calling again.

Discuss with a dedicated Support Worker, how being a Carer affects you and highlight any 
support you may need. We can provide you with information and support to access a break 
from your caring role and can facilitate access to community health and wellbeing services, 
activities and much more. We have experienced and skilled staff in fields such as dementia 
and mental health.

Our n-compass CHAT Line telephone support line is now offering calls to Carers. Our 
trained Volunteers would like to offer a listening ear to Carers, provide emotional support, or 
have a friendly chat. If this is something you are interested in and would welcome a friendly 
chat with one of our Volunteers please contact our Service Access Team on 0300 303 0207 
calls charged at a local rate or enquiries@burycareshub.org.uk.

Carers Contact Line

Carers Community Network Platform  

Facebook

Twitter

Carers Help and Talk (CHAT) Line

Support from a named Carers 
Information and Support Officer 

Would you like our friendly 
Volunteers to call you?

What We Offer Social Media
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Caring for a loved one who is ill, disabled or older can be valuable and 
rewarding, but without the right support, caring can have an impact on 
your health, your job, your finances and your social life. 

Bury Carers’ Hub has teamed up with Carers UK to offer Carers within out 
area a comprehensive solution that brings together Carers UK’s digital products 
and online resources with our own information and support for Carers onto a 
single webpage.

To get FREE access to all the products and support resources, click on the link 
or visit Carersdigital.org and use our access code: DGTL2949. The resource 
has lots of features including those listed below:

• Thinking Ahead: the cost of care and support e-learning developed with The 
Money Advice Service.

• Learning for Living e-learning, supporting Carers to recognise their transferable 
skills gained through caring

• Young Adult Carers e-learning, offering advice for Carers 18-24 years

• About Me: building resilience for Carers: an e-learning resource that helps 
Carers identify and build networks of support and promotes their self-care.

• Jointly: Carers UK’s care co-ordination app for people sharing care (web, iOS, 
Android).

• The role of good nutrition when caring for someone: an e-learning course that 
aims to help Carers understand the role of nutrition both for themselves as well as 
the person they are looking after. 

• Upfront Guide to Caring: a simple assessment tool to guide people new to caring 
or seeking support for the first time to navigate the Carers UK website.

• Looking after someone: Carers Rights Guide: which helps Carers understand 
their rights as a Carer and where to go for financial or practical help. 

• Being Heard: a self-advocacy guide for Carers: which helps Carers develop the 
skills to self-advocate.

• Technology and care: information and resources on how to access products and 
services that can help with care and caring.  

• Our local information and support resources for Carers.

Get the help you need today with 
our Digital Resource for Carers

Volunteer with us 
Bury Carers’ Hub is recruiting to our 
‘Friends of Bury volunteer roles. The Carers 
Help and Talk (CHAT) Line is our telephone 
helpline service set up to offer emotional 
support to Carers, 24 hours a day. It is 
manned entirely by Volunteers who work 
from the comfort of their home. 

Volunteers also support our services in 
many other ways. If you are interested to 
hear more, we would love to hear from 
you! Please call 0300 303 0208 or email 
volunteering@burycarershub.co.uk  
  

Carers Awareness Briefings 
Are you and your colleagues ‘CARER 
AWARE’?  Do you meet unwaged carers 
or do you have any within your team, 
group or organisation?  If so, Bury Carers 
Hub offers Carer Awareness Briefings.  
This session can currently be delivered 
via ZOOM or Microsoft Teams and takes 
around 30 minutes.  

The session will include:

• Help to identify unwaged Carers

• Help to understand the needs of Carers 
and the impact of caring on their own 
health and wellbeing

• Increase your knowledge of what support 
is available from Bury Carers Hub, Bury 
Adult Care and national organisations.  

For further information, or to book a 
briefing session please call 0300 303 0207 
or email enquiries@burycarershub.org.uk 
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Bury Care Organisation (Fairfield General Hospital and Bury Community Services), 
which is part of Northern Care Alliance NHS Group of hospitals across Bury, 
Oldham, Rochdale and Salford, is delighted to launch a six-month pilot working 
collaboratively with N-compass Bury Carers Hub.

The aim of the pilot is to provide an enhanced level of support to our carers, who 
undoubtedly have been negatively affected by the pandemic due to restrictions 
on visiting patients in hospital and lack of the normal support provided by family 
and friends.

The new Enhanced Carers Project at Bury Care Organisation consists of a team of 
Carers Information and Support Officers working with identified carers to provide 
a holistic   assessment, support and information whilst a family member or friend 
is an inpatient and also short term support following discharge.  Working within 
hospital constraints, where possible they will attend ward meetings and link with 
ward staff to advertise the service.

The pilot will offer up to 12 weeks support to help carers remain healthy and well.   

We feel this additional level of support is a positive step forward for carers at 
Bury Care Organisation, which will add real value to our service users. We are 
keen to see the outcomes of the project, which will help to inform the future 
model of support needed for our carers.

We are recruiting and would love to have you on board !

Are you a carer?  

Are you a former carer?

Do you want to help shape Carer services and support the Carers of Bury ?

Are you able to volunteer your time and experience?

If your answer is YES to any of these questions, you are just the kind of person 
we are looking for.

Bury Carers Forum are an independent group who will be developed and 
supported by the Voluntary, Community and Faith Alliance (VCFA), N-compass 
Bury Carers Hub and Bury Council. 

Bury Carers Forum are looking to recruit volunteers into several roles, 
including:-

Chair

Vice Chair

Treasurer

Secretary

Social Media/ Planning   

Training and ongoing support will be provided throughout.  

The next steps :-

We will arrange a workshop to meet with you and answer any questions you 
may have.   

If you would like to know more and have time, passion, and enthusiasm to 
make a difference, please register your expression of interest by emailing Jayne 
Harrison, Service Manager Bury Carers Hub or calling 0300 303 0207 and leave 
your name and contact details with our Service Access Team and I will call you 
back.  

jayne.harrison@burycarershub.org.uk     

Enhanced Carers Project Independent Bury Carers Forum
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The Hub is an independent and confidential single point of contact for adults who may 
be experiencing difficulties in having their voice heard when accessing or dealing with 
adult and social care services.

What we do?
The types of advocacy available are developing all the time with more and more people 
having a statutory right to independent advocacy support today than ever before.

The types of advocacy we offer are:
• Independent Mental Capacity Advocacy 

• Statutory Advocacy for Adults who lack capacity to make certain decisions about their 
care or treatment or are being assessed/subject to a Deprivation of Liberty Safeguard.

• Independent Mental Health Advocacy 

• Statutory Advocacy for adults who are being detained under the Mental   Health Act 
(IMHA). This applies to hospital patients, those who are on a Supervised Community 
Treatment Order and those under Guardianship.

• Care Act Advocacy 

• Statutory Advocacy for adults who have no appropriate individual to support them, 
have substantial difficulty being involved in the process of and taking part in, a needs 
assessment, preparation or review of a care plan and support plan, a carers assessment, 
a safeguarding enquiry, or a safeguarding adult review.

• Health and Social Care Complaints Advocacy 

• An advocate can support individuals to understand their rights and the process of making 
a complaint about the care or treatment provided by the NHS or a Local Authority.

• Generic Advocacy- Health and Social care 

Generic Advocacy can support individuals that do not meet the criteria for statutory 
support in accessing and dealing with Health and Social Care Services.

The single point of contact for all Advocacy enquiries in the area is:
Telephone: 0300 3030206
Email: referral@buryadvocacyhub.co.uk
Website: www.buryadvocacyhub.co.uk 

N-Compass Bury Advocacy Hub

Carers Week 2021

This year, people across the country are continuing to face new challenges as 
a result of the coronavirus outbreak. Many people are taking on more caring 
responsibilities for their relatives and friends who are disabled, ill or older and 
who need support.

They need to be recognised for the difficulties they are experiencing, 
respected for all they are doing, and provided with information, support and 
understanding.

So during Carers Week, we’re coming together to help Make Caring Visible 
and Valued.

There are 6.5 million people in the UK who are carers. They are looking after a 
family member or friend who has a disability, mental or physical illness or who 
needs extra help as they grow older.

Caring’s impact on all aspects of life from relationships and health to finances 
and work should not be underestimated, and carers are facing even more 
difficult circumstances this year. Whilst many feel that caring is one of the 
most important things they do, its challenges should not be underestimated. 
Caring without the right information and support can be tough.

It is vitally important that we recognise the contribution carers make to their 
families and local communities, workplaces and society, and that they get the 
support they need.

As always Bury Carers Hub will be getting involved in Carers Week by hosting 
a variety of activities… keep an eye on our social media pages and of course 
our Carers Community Network. 
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For more information about Carers Week or to get involved and add your 
voice to help make Caring Visible and Valued visit: carersweek.org 

To celebrate Carers Week, N-compass Bury Carers Hub are planning 
some extra events and would love you to join us. All face to face and 
group activities are bookable due to Covid restrictions and safety. 
Outdoor events are weather dependant. Please keep checking our 
website and FB page for other planned activities that you may wish to join 
in. Also, please take a look at the activities timetable in the magazine.  

14

CARERS WEEK 2021 

All activities are subject to change.  

Please stay in touch with us via social media, website, email or telephone for further details.  

7th June 
11:45-2pm (ish)

Fish and Chips Picnic in the (Heaton) Park 
or indoor at a venue TBC if raining. Meet 
11:45 at the Stables. Expressions of interest 
by 2nd June so we can monitor numbers 
attending in line with Covid guidelines  
5 MAX.

8th June  
11-12:30pm

Future planning with Ben Tyer 11- 12:30pm 
Partner, Head of Private Client GLP 
Solicitors Come and meet Ben. He will 
answer any questions you may have 
regarding Wills, Power of Attorney, Care 
Fees and Inheritance.

Booking not necessary, just join using the 
zoom link.

Zoom Link: https:// zoom.us/j/9444249 
1127?pwd=aUpGVm dLejRseEd3SlRoUH 
F4RkJUZz09 

9th June 
10:45am

Stepping Out with BCH and the ramblers.  
10:45 meet Heaton Hall, (Hall Car Park)  
Walk and Talk plus a lunch all provided 
15 MAX.

Please book on by Wednesday 2nd June 
by contacting one of the team.

10th June  
10:30-12:30pm 

10:30-12:30 Digital (Zoom link below) Coffee 
and Chat. Quiz with a prize for the winner! 
Bring your pets too !!! 

Zoom Link: https://zoom.us/j/ 
99257310099?pwd =QzNwcnAwRVFjY 
kdVTTJnYWtuZEN 6UT09 

11th June   
Time TBC 

Pop up at AGE UK Jubilee Centre. 
(Subject to change) Time to be confirmed.

Come and say hello to the team and meet 
other carers for a chat and a coffee.  

15
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Bury Adult Care Connect and Direct:                                                         
0161 253 5151

Bury Council: 0161 253 5000

Emergency Duty Team  
(Emergency Out of Hours): 0161 253 6606

Staying Well Team: 0161 253 5151

GMP Bury: 0161 872 5050

AGE UK Bury: 0161 763 9030

Bury VCFA/Beacon Service: 0161 518 5550                                         

GM Fire and Rescue (Free Home Check):                                                      
0800 555 815

Citizens Advice Bureau: 0300 330 9071

The Bury Directory: 
https://theburydirectory.co.uk/ 

Fairfield General Hospital: 0161 624 0420

Healthwatch Bury: 0161 253 6300

Coronavirus (Covid 19) guidance for 
Carers: 
https://www.onecommunitybury.
co.uk/1631/widgets/5749/
documents/5806

One Community Carers information link: 
https://www.onecommunitybury.co.uk/
bury-carers-information

Getting Help Line:  
https://www.onecommunitybury.
co.uk/5203/widgets/15587/
documents/6038

Coronavirus alert leaflet: 
https://www.onecommunitybury.
co.uk/5203/widgets/15587/
documents/6379

BURY CARERS’ HUB COFFEE AND CHAT

Every Thursday 10.30-12, the team will be 
here to welcome you.  Grab a brew and a 
biccy and come and say hello.  It’s your time 
to spend it with other Bury Carers’, some 
new and some old friends. Guaranteed 
laughter and possibly some tears but it will 
most definitely be fun, informative and a 
safe space to chat.   

JOIN ZOOM MEETING

https://zoom.us/j/99257310099?pwd=Qz
NwcnAwRVFjYkdVTTJnYWtuZEN6UT09 

Meeting ID: 992 5731 0099 
Password: 141594

Useful Numbers

HEALTHWATCH

We:

Listen to your views and experiences on 
the way health and social care services 
are delivered

Provide you with relevant information 
about local health and social care 
services

Use your views to influence how services 
can be improved

Make your views known, in order to 
influence the design of future services

Tell us about your experiences of:

NHS Hospital Trusts/Foundation Trusts

Local Authorities – adult social care 
homes, day centres and domiciliary care

GP’s

Dentists

Pharmacies 

Opticians

Mental health services

Carers at home

Contact Details:

Healthwatch Bury CIC, St Johns House, 155 – 163 The Rock, Bury, BL9 0ND

Telephone: 0161 253 6300

Email: info@healthwatchbury.co.uk 

Website: www.healthwatchbury.co.uk

We are an independent consumer champion for health and social care, and have significant 
statutory powers to ensure your voice as local people is strengthened and heard by those 
who commission, deliver and regulate health and care services.
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GETTING HELP LINE / EARLY BREAK

The new helpline has been launched on 
behalf of Bury Council and NHS Bury 
Clinical Commissioning Group (CCG) and  
is available to Bury residents of all ages.   

The ‘Getting Help Line’ will be open 
Monday to Saturday, 8am until 8pm. Early 
Break’s experienced and professionally 
trained call handlers will offer confidential 
support by giving advice, guidance and 
signposting people of all ages to appropriate 
local services to meet their needs.

The service can be reached in a number 
of ways:
On the phone: 
0161 464 3679 - Monday to Saturday from 
8am to 8pm

By E-mail: 
GettingHelpLine@earlybreak.co.uk 

Online: 
earlybreak.co.uk/gettinghelpline   

Professionals in Bury supporting someone 
experiencing mental health difficulties can 
also refer them to the ‘Getting Help Line’ 
service by completing a referral form on the 
Early Break website.

Gemma Philburn, Emotional Health & 
Wellbeing Manager, at Early Break said:
“Whilst our voluntary sector, public services 
and NHS are feeling increased pressure, 
we are so pleased to be able to offer this 
service to all residents in Bury. 

“As an organisation, our work in the mental 
health sector has grown immensely over the 
past few years and it is our priority to ensure 
people are getting the help that they need 

at the right time, particularly those who 
are not already in contact with services or 
support organisations. 

“We are delighted to have the opportunity 
to work in partnership with NHS Bury CCG 
and Bury Council and, in unison, we are all 
committed to the emotional welfare of Bury 
residents.”

Cllr. Andrea Simpson, Bury Council 
Cabinet Member for Health and 
Wellbeing said:
“The coronavirus outbreak means that life 
has changed for all of us for a while, and it’s 
natural that this may cause people to feel 
worried or anxious, lonely or frustrated.   
“The good news is that there is lots of 
support available locally.  As part of Bury’s 
recovery plan, our Getting Help Line is now 
available six days a week for people from 
Bury of all ages.  If you feel you need some 
advice, guidance, or support, get in touch 
and the team will help to connect you with 
the best local services to meet your needs.” 

Dr. Daniel Cooke, local GP and Clinical 
Director for Mental Health at NHS Bury 
CCG added:
“There are some simple things you can do 
to help you take care of your mental health 
and wellbeing. It’s important to still connect 
with people over the phone or by video call. 
Make sure you talk about your worries and 
find time to do things you enjoy.  “If you 
feel you need some extra support, there are 
lots of options in place for local people and 
the Getting Help Line is our latest addition, 
offering confidential advice and guidance to 
help you to access the right support.”

Facebook: Early Break UK 
Twitter: @EarlyBreakUK
Instagram: earlybreakuk

Early Break, Annara House, 
7-9 Bury Road, Radcliffe, 
M26 2UG 
0161 723 3880

Phone 0161 253 5772 for more information or to book your free place today.

New digital skills courses in libraries and other locations
Did you know that families who use the internet are over £500 per year better off than families 
who do not? Knowing how to use digital skills is now an essential factor of modern life.

Working with Bury Adult Learning we will be bringing you free 6 week Digital Skills 
courses over the coming months. You will learn:

Attic Project 
Digital Skills 
Tuesdays: 10.00-12.00 
22/06/2021-27/07/2021 
3 Russell Street, Bury BL9 5AX

Bury Adult Learning Centre  
Digital Skills 
Thursdays: 1.00-3.00 
24/06/2021-29/07/2021

Prestwich Library
Digital Skills 
Wednesdays: 10.00-12.00 
23/06/21-28/07/21

• Basic tablet/smartphone skills
• To communicate with others using email 

and video calls
• To buy goods or services
• To access public services
• To search for information

• To share photos with friends and family 
using email

• To stay safe and legal online
• To find out how to do tasks using tutorial 

videos

Join Us For A Carers’ Walk In Local Parks. 
A Scenic, Sociable, Active Outing And Refreshments
N-compass Bury Carers Hub, Stepping Out with The Ramblers

Open to Carers on their own or with the person they care for.

The walks will be easy and wheelchair accessible. 

Venues, Times and Dates to be confirmed.  

Please Note: Covid Safety Precautions Will Apply  
Places Limited: Booking Essential

For meeting point, booking, transport details and other information contact: 

Bury Carers Hub
Jacqui.Byron@burycarershub.org.uk
0300 303 0207 and ask to speak with one of the team     

With thanks funded by:

Learning Opportunities

Walk & Talk With Us
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Bury Leisure opened its gyms, pools and outdoor fitness sessions from Monday 12th April. 
They are also taking bookings for squash, badminton and table tennis. Restrictions apply.   

For all the details, go to: https://www.bury.gov.uk/buryleisure

Bury Market has now fully opened. 

All stalls (essential and non-essential) are once again there to welcome you on the the 
regular market days of Wednesday, Friday and Saturday, with Market Hall and Fish & Meat 
Hall stalls also being open on Monday, Tuesday and Thursday. Social distancing measures 
will continue to be in place, with numbers being limited in indoor areas of the market, and 
banners and signs giving guidance so all shoppers and traders can stay safe. Indoor cafes 
won’t be able to seat customers, but can offer a takeaway service. #Shoplocal

Bury Leisure

Bury Market

OUT AND ABOUT
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“I am a solicitor and specialise in later life planning which includes Wills, 
Powers of Attorney, Care fees and Inheritance tax amongst others. I have been 
involved with carers in Bury for almost 5 years regularly giving talks and advice 
in support of the local community. I also present to care homes, carers and 
individuals throughout the North West including Greater Manchester Mental 
Health Hospital, and have been in the Daily Mail, Daily Telegraph, Financial 
Times and the Metro discussing these topics. What underpins everything I do 
is encouraging people to be proactive, to sort out their legal affairs in good 
time which benefits not only themselves but also their families by avoiding 
unnecessary stress and hassle at what might already be a difficult time. Get in 
touch for some free initial advice.”

If you wish to speak with Ben, please email him ben.tyer@glplaw.com. 
Alternatively call GLP 0161 764 1818 to arrange a mutually convenient appointment

Ben Tyer
Private Client Solicitor

GLP Solicitors, Maple House, 
8 Haymarket Street, Bury, BL9 0AR

22

A DAY IN THE LIFE OF A CARER 
Thankyou Peter for sharing this heartfelt article with us.

My Wife Becomes a Happy Lodger

My wife was 58 when diagnosed with a rare 
form of dementia that begins in younger 
people. It affects the ‘learning center’ in the 
brain that develops later in childhood so 
my wife is gradually losing her life skills and 
becoming more child-like in how she behaves 
and lacks motivation. Frontotemporal 
Dementia, behavioural variant (bvFTD) is 
different from say, Alzheimer’s, but I’m told 
they all become similar as time passes. 

To give you an idea, she can’t do any 
housework at all now, even dusting. She 
is incontinent and intermittently double 
incontinent so uses disposable pants. She 
lacks judgement and empathy, and doesn’t 
like busy and noisy places, even smallish 
family gatherings. Reading books, magazines 
and newspapers stopped long ago and TV is 
hardly watched. Short term memory is bad 
but long term is fine. Conversation is limited 
and you can’t reason with her. Even with a 
minor disagreement or banter she will resort 
to ‘sign language’. With many things I try, fail, 

CARERS CORNER
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give up then repeat until giving up is final 
(and less stressful)! 

So that’s just a taster of what it’s like with my 
wife. But you need to know that my daughter, 
married and with a young child, also has a 
very serious condition, more later.

Mornings are usually a good time for my 
wife. I’m first up and get her breakfast about 
8. It’s easy and always the same, some sort of 
nutritious breakfast bar and coffee (decaff) 
with chocolate sprinkles. She’s so happy and 
can hardly contain the giggles as I put it out 
in the kitchen.

I then check the bed because pants do leak. 
I used to think how good it was to have a 
breathable mattress and now faced with 
numerous layers of waterproofing. Less 
washing, no difference to sleep, just get 
some fasteners to make sure the waterproof 
duvet doesn’t go missing in its cover because 
that is very annoying.

She loves her baths (with bubbles and 
laughter) thank goodness. After breakfast 
then usually afternoon and early evening. 
The bubbles now get rationed to prevent 
something resembling a snow storm outside 
when she pulls the plug on windy days. Toilet 
paper gets forgotten now but at least she 
gets in the bath afterwards. I usually check-
up after every bath. Recently, I asked her why 
she hadn’t had her next bath, ‘you need to 
clean it first!’ Tensions strain on her ‘MOT’ 
days – hair wash and nails cut. 

If we’re not going out, she just wears pajamas 
and dressing gown all day, lays in bed or 
looks out onto the road, watching the world 
go by as she listens to the same music, over 
and over. Time has no meaning although she 
is somehow acutely aware of her timings for 
meals.

When going out, I’ll put clothes out and 
wait wait for her to get dressed. Then 
call and ask what’s happening, ‘I’m in the 
process of…’ which means nothing doing 
so I help dress her. She frequently asks, ‘am 
I getting worse or just bloody belligerent’. 
Both really but I just say something 
reasonably compassionate, tempered by 
frustration, worse still if we need to get to an 
appointment rather than just a walk.

We have a mid-morning and mid-afternoon 
drinks and ‘treats’. She likes something 
sweet, a small square of brownie or flapjack 
and is so happy to see them. Lunch is always 
the same at 12 noon. Usually, a sandwich and 
some fruit. Nothing special but it’s what she 
likes. 

To fill my day it’s housework, shopping, 
d-i-y, or going for a walk and supporting 
my daughter and her family when needed. 
Wednesdays are kept free every other week 
to help with her visits to Christie’s. She was 
found to have a rare type of cancer a few 
months after my wife’s diagnosis. Following 
another major operation last summer, we 
were told that it’s incurable. This is so sad 
(understatement). It was quite a shock. I was 
busy decorating the house after alterations 
and, as I said to one of the ladies at Bury 
Carer’s Hub, ‘it’s hard to paint with tears in 
my eyes’. The shock has worn off but the 
sadness is never far away and some things 
bring it to the fore…like writing about it now. 

You will probably have guessed buy now 
that this hardly registers with my wife who 
often thinks our daughter is at work. This is 
probably good for her but difficult for me as 
I mainly have to share thoughts with myself. 
There’s just no point saying much about it 
because when we do, she quickly interjects 
with one of her familiar but few anecdotes, 
mostly based on reality with fiction mixed in, 

it’s called ‘confabulation’. There’s never any 
point in trying to correct her because you’re 
always wrong!

Evening meals are around 6 and she is 
a desperately slow eater, averaging an 
hour. Like many things it can’t really be 
explained, even by neurologists. They 
become ‘normalised’ and I think if you can’t 
accept them, you’d wear yourself out being 
paranoid, and I think I’ve done a fair bit of 
that. I try and make sure she’s settled in 
bed by 9 because after that it’s difficult to 
make sure the right pants are on and teeth 
brushed.

Looking ahead, one of her worsening 
symptoms is spitting saliva. It’s easy to 
deal with in the house, especially now with 
vinyl and laminate, but quite difficult when 

visiting family and even more challenging 
in the future when activities re-open after 
lockdown. People aren’t that understanding, 
are they? If I say anything about it to her, I get 
the now usual ‘apologies it’s my condition!’ 
This might well mean an end to much of 
our socialising and restrict enjoyment of 
days out. Unfortunately, both our worlds are 
shrinking and the pandemic has not helped.

I know things are going to get worse in our 
lives and I am particularly anxious for my 
daughter and her family. At times like this I 
would prefer to have a more fully functional 
wife than the happy lodger she’s turned into!

Written with great thanks to Bury Carers Hub 
for taking me under their wing.

Peter
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SHORTBREAD BISCUITS

Ingredients 
• 50 g caster sugar
• 100 g butter
• 150 g plain flour 
• Optional: chocolate, sprinkles etc.

Step 1
Preheat the oven to 190C/170C Fan/Gas 5.  
Line a baking tray with greaseproof paper.

Step 2
Mix all the ingredients together using your 
fingertips so that the mixture looks like 
breadcrumbs and then squeeze it until it 
comes together like dough.

Step 3
On a lightly floured surface, roll out the 
dough to ½ cm thick using a rolling pin. Cut 
out the dough using cutters in to shapes of 
your choice, for example: squares, hearts, 
stars etc.

Step 4
Chill in the fridge for 15 minutes and then 
bake for 12-17 minutes until golden brown. 
Once out the oven, leave to cool for 10 
minutes before removing them from the 
tray. 

YOGHURT CAKE

Ingredients 
• 3 free range eggs
• 4 ½ oz full fat Greek yoghurt
• 4 fl oz sunflower oil
• 6 oz caster sugar
• 6 oz plain flour
• 2 tsp baking powder
• Pinch salt
• 1 lime, finely grated zest and juice, plus 

extra zest for decoration. You can use 
lemon or orange instead of lime.

• Berries to serve.

Step 1
Preheat the oven to 190C/170C Fan/Gas 5. 
Grease the sides of a 23cm/9in round cake 
tin and line the base with baking paper.

Step 2
Mix together the eggs, yoghurt and 
sunflower oil in a large bowl. Add the rest of 
the ingredients (apart from the lime juice) 

and beat together until well combined. Tip 
the mixture into the prepared tin and bake 
for about 30 minutes, or until a skewer 
inserted into the centre comes out clean.

Step 3
Whilst the cake is cooking, mix together the 
lime juice with an equal volume of caster 
sugar (for example 2 tablespoons of juice 
with 2 tablespoons of sugar) and set aside to 
dissolve. Sprinkle in the extra zest to add a 
bit of colour to the top of the cake.

Step 4
Leave the cake to cool in the tin for 10 
minutes, then turn out onto a wire rack. 
Brush the lime glaze over the top and leave 
to cool. Serve the cake in slices with the 
fresh berries alongside.

Recipe from: BBC Good Food. https://www.bbc.
co.uk/food/recipes/yoghurt_cake_87253

26 27
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BRAIN TRAINING
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BRAIN TRAINING

Easy Sudoku (no cheating, answer on the last page)

30

FLOWERS WORD SEARCH

You can also play this word search online through the following link -  
https://thewordsearch.com/puzzle/2224480/  

 

C A I T N A R T S A O G

H O L L Y H O C K R S N
R T D A F F O D I L A H
Y A N L P H L O X P I N
S U L I T U L I P A N A
A I F U C H S I A N U H
N Y T E L A V E E S T Y
T N I L B A Y I S Y E D
H O L U Y E Z H O A P R
E E I P S E G A R L P A
M P L I I U H O L R A N
U I A N A O T L N E U G
M A C E D T S O S I A E
S I M A R I G O L D A A

ASTRANTIA

AZALEA

BEGONIA

CHRYANTHEMUM

DAFFODIL

FUSCHIA

HOLLYHOCK

HYACINTH

HYDRANGEA

LILAC

LUPINE

MARIGOLD

PANSY

PEONY

PETUNIA

PHLOX

ROSE

TULIP

DAISY

LOTUS

VIOLA
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BURY CARERS’ HUB TIMETABLE OF EVENTS

Evening Coffee and Chat
Weekly Tuesdays. 7pm – 8pm

Zoom Link: https://zoom.us/j/9595053816
8?pwd=WlUvdmlJR1IyM2ExUE5XN1VLRz
djUT09
Meeting ID: 959 5053 8168 
Password: 559497 

Carer’s Sing-A-Long 
Weekly Wednesdays. 1pm – 2pm 
(No session on 2nd June)

Zoom Link: https://zoom.us/j/9721682637
3?pwd=dDNjUzQ5aUQ0b1YreU9EbXU0dn
gzQT09
Meeting ID: 972 1682 6373 
Password: 273920

General Knowledge Quiz 
Weekly Wednesdays. 7:30pm

Zoom Link: https://zoom.us/j/9224867715
6?pwd=ZlJablR3OGJnOXg4TTBBc3dYeV
pwdz09
Meeting ID: 922 4867 7156 
Password: 269978 

Bury Weekly Coffee and Chat  
Weekly Wednesdays. 1pm – 2pm 

Zoom Link: https://zoom.us/j/9925731009
9?pwd=QzNwcnAwRVFjYkdVTTJnYWtuZ
EN6UT09
Meeting ID: 992 5731 0099 
Password: 141594

Meditation & Relaxation 
Fortnightly Tuesdays. 10:30am

25th May / 8th June / 22nd June / 6 July 
/ 20th July – No further sessions
Join us for an hour of relaxation and 
meditation. A time of reflection and 
peace for yourself. 

Zoom Link: https://zoom.us/j/9227900575
4?pwd=NlhRSGJHcE0zb1NvcjNXanBIYXR
NQT09
Meeting ID: 922 7900 5754 
Password: 602377 

Frank’s Walk a Mile Club  
Fortnightly Tuesdays. 1:30pm – 2:15pm 

1st June / 15th June / 29th June / 13th July  
/ 27th July / 10th August / 24th August / 
7th Sept / 21st Sept
Walk a mile in the comfort of your own 
home with our fitness instructor volunteer, 
Frank. 

Zoom Link: https://zoom.us/j/939465064
25?pwd=OFBDbUZYNnFkaWQ2azhKa1VU
Z0dNZz09
Meeting ID: 939 4650 6425 
Password: 513539

Male Carers Group 
Fortnightly Wednesdays. 2:30 – 4pm

2nd June / 16th June / 30th June / 14th 
July / 28th July / 11th August / 25th August 
/ 8th Sept / 22nd Sept
Zoom Link: https://zoom.us/j/9257085228
8?pwd=NEEzUDhlR1QrUXRnQmRLOHREc
UhOZz09
Meeting ID: 925 7085 2288 
Password: 150398 

HAPPY CARERS  HAPPY STAFF

OTHER USEFUL INFORMATION

The CEA card is a national scheme set up by the 
UK Cinema Association and is accepted by 90% 
of cinemas in the UK.
The card provides one free ticket for an accompanying 
person. When a cardholder pays for their ticket, their 
accompanying carer will go free into the cinema to assist 
them. To be eligible for a card, applicants need to be in 
receipt of one of the following.

1. Registered severely sight impaired or sight impaired 
(formerly registered blind or partially sighted)

2. Disability Living Allowance

3. Personal Independence Payment

4. Attendance Allowance

If you are unable to find this correspondence, or do not meet the above criteria but 
believe that as a result of your disability you still need someone to accompany you to 
the cinema, please contact us.
Applicants must be 8 years of age or older. There is a £6 processing fee for applications 
and cards are valid for 12 months from the date of issue. More information, including how 
to apply, may be found at https://www.ceacard.co.uk/
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The new Veterans Railcard is now on sale supporting 
UK Veterans and their families with savings on rail travel. 

If you have served for at least one day in Her Majesty’s 
Armed Forces (Regular or Reserve) or have been a Merchant 
Mariner who has seen duty on legally defined military 
operations, you may be eligible.

The Veterans Railcard is £30 per year or a 3-year Railcard is also available for £70.

Like our other Railcards, the Veterans Railcard offers savings of 1/3 on rail travel, 
whether you are visiting family and friends or simply enjoying a day out. You can also 
nominate a companion to get 1/3 off when travelling with you and up to 4 children 
travelling with you get 60% off.

To find out more visit: www.veterans-railcard.co.uk

Transport For Greater Manchester (TGFM)

If you can’t use ordinary buses because you’re blind or have serious walking disabilities you 
could be eligible to buy vouchers for discounted travel taxis in taxis, private hire vehicles and 
community transport schemes like Ring & Ride.

Do you qualify?

To qualify for travel vouchers, you must:

• Be registered as blind; or

• Get Disability Living Allowance (DLA) with the higher rate mobility component; or

• Get Personal Independence Payment(PIP) with 8 points or more for moving around; or

• Get higher rate Attendance Allowance; or

• Get War Pensioners Mobility Supplement; or

• If you don’t get any of those benefits, but you can’t walk 100 metres, or climb steps of 30 
centimetres – as long as a doctor confirms this.

Apply for travel vouchers and for more information 

• You must be a member of the travel vouchers scheme to order travel vouchers.

• If you are not currently a member, please phone 0161 244 1000 for an application form. Once 
you have completed an application form, please send this to the address stated on the form and 
your application will be processed.

• Once you are a member of the travel voucher scheme, you can then order your vouchers over 
the phone or by completing an order form that will be sent to you in the post.

Veterans Railcard

Travel Vouchers For Disabled People 

https://assets.ctfassets.net/nv7y93idf4jq/4oWkh6xttQbJc-
jYeiuRGIl/32235cce6f880412439806e981903ea1/21-0016_TV_
Bolton-Bury_2021-2022_WEB.pdf

Bury And Bolton Service Guide

Sudoku Puzzle Answers

tfgm.com

Travel Vouchers  
Service Guide for  
Bolton and Bury

2021 – 2022

We really hope you have enjoyed our magazine.  We really appreciate your feedback so please 
don’t hold back !  It’s your magazine and we couldn’t do it without you.   Our Autumn/Winter 
2021-22 is due out in October 2021. We are keen to share your stories, jokes, recipes, book 
suggestions and reviews and general observations of life.  

If you would like to contribute, please email jayne.harrison@burycarershub.org.uk by Tuesday 
14th September or speak with one of the team. 

That’s All Folks  
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Get in touch

BURY CARERS’ HUB IS DELIVERED BY N-COMPASS 
Telephone: 0300 303 0207 (calls charged at local rate)
Text: 07786201226
General Email: enquiries@burycarershub.org.uk 
Website: www.burycarershub.org.uk 
Online Chat: www.n-compass.org.uk/our-services/carers
n-compass is registered in England & Wales as a Registered Charity 1128809 and as a 
company limited by guarantee No. 06845210


